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			Digital TransformationDigital strategy consulting designed to drive engagement, innovation and growth for the long-term.





	Agile Software Discovery
	Strategic Planning & Product Roadmaps
	Peers, Innovators, Competitors Review
	Options Analysis
	CTO as a Service






Ecommerce Development



	Conversion Rate Optimisation Consultancy
	WooCommerce Development






Software ConsultancyWe excel at the delivery of mission-critical software, and guide our clients through their software challenges with our Software Consultancy services.





	Software Design
	Code Review Service
	Legacy Software System Rescue
	Agile Coaching & Consultancy Services
	Agile Games






Software DevelopmentWe deliver a full range of software development services – from custom web and mobile app development to QA and software testing.





	Mobile Experiences
	Enterprise CMS Implementation

	WordPress VIP Development
	WP Engine Development Solutions
	Drupal Development Agency


	Enterprise WordPress Hosting
	Embedded Software Teams
	Software Testing
	Our Technology Partners






UX ServicesOur wide-ranging User Experience & Design services will help you to create compelling, intuitive and award-winning user experiences.





	User Research
	UX Audits
	Information Architecture Consultants
	UX & UI Design
	Usability Testing






Platform ManagementOur fully integrated Platform Management services will ensure your site or software is effectively maintained and managed far beyond launch.





	Managed Services
	DevOps & Cloud Consultancy
	Cyber Security Management







		

	


			

		

		

		

		

		
		
		
			
				
				 
						
															
									User Experience Services								

																						
									A formidable team of UX consultants and designers that excel at creating dynamic, compelling and intuitive user experiences.
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								What we do

Box UK specialises in deep user-centred design together with comprehensive usability consulting, user research and testing, to deliver multi-channel experiences that respond to the specific motivations, behaviours and constraints of your audience.

[image: Screenshots of the RCN website on desktop and laptop screens]

Combining an in-depth understanding of users with best practice principles, our team of user experience consultants and designers deliver value at every stage of your project’s lifecycle, from initial problem-solving, wireframing and prototyping through to on-going optimisation and enhancements.

Quantitative and qualitative user research means that we’re able to base all our decisions on real-world requirements, and regular rounds of testing and feedback enable us to refine concepts and user interface designs as we go, providing you with maximum confidence while minimising waste and complexity.

							

						

					

				

			

		


	
		
			
				
					
						
							
								Why choose Box UK?

Our team of user experience consultants and designers draws on decades of experience to help businesses achieve measurable returns from their digital investment and deliver against the goals of any digital transformation strategy they have in place, and act as strategic partners to an international roster of clients from our headquarters in the capital of Wales, offices in central London, and on-site as part of embedded teams.

[image: Person completing card sorting usability test online]

We combine a UX agency skillset with a development heritage that enables us to not only deliver the very best in usability consultancy, but also make user experience recommendations that are immediately actionable by developers. This significantly shortens the time it takes to see results, allowing you to present dramatic improvements to performance and bottom-line returns quickly and efficiently.

User Experience Services

	User Research
	UX Audits
	Information Architecture Consultants
	UX & UI Design
	Usability Testing
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														What does ‘good’ look like?													

													
														Box UK Managing Director Benno Wasserstein spoke to Jayne Rotheroe, Head of Marketing & Communications at Linc Cymru Housing Association,…

													

												
											

																						
												
																											

													
													
														How to conduct usability testing for a website													

													
														It’s vitally important you approach usability testing in the right way, to ensure the insight you gather drives targeted improvements.

													

												
											

																						
												
																											

													
													
														The 6 key principles of a CRO programme													

													
														If you fail to approach CRO in a considered way you risk missing valuable opportunities and wasting investment in unproven…

													

												
											

																				

									
										
										
									

								

							

						
				

			

		

	


	
		
			
				
					
													

											

				

				
					
						

															
									UX & Design in action								

							
															
									
										TBC Bank

									

								

							
							

																	
										Over the years, TBC Bank has relied upon Box UK to deliver a number of UX design projects that support them in their aim of providing the best multi-channel experience in the region.

Working closely with the financial institution, we’ve implemented a programme of strategic UX&D activity that has delivered a measurable, positive impact – including increasing the number of banking clients by a staggering 275%, and growing mobile penetration from 20% to 80% in just two years.

									

								
							

													

					

				

			

		

	

	
	
		
			
				
					
													

											

				

				
					
						

							
															
									
										Middlesex University

									

								

							
							

																	
										To gain the rich qualitative insight Middlesex University required to assess the effectiveness of their website, we embarked on an extensive programme of laboratory usability testing.

Conducting sessions with four representative user groups across three different devices and multiple user journeys, we provided the educational institution with the user-centred insight needed to move its digital strategy forward, along with expert recommendations for further improvement and refinement.
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								Over more than two decades our team of UX professionals has built up an extensive portfolio of successfully-delivered projects, working with international organisations across a wide range of industries including:

	Ecommerce
	Public Sector
	Finance
	Education
	Membership
	And many more


							

						

					

				

			

		


	


	

		
		
			
				
					
													

											

				

				
					
						
							
															
									"Box UK really understood how important it was to build a new customer experience into Predict!, helping us to evolve our platform to meet with changing needs."

								

							
															
									Fiona Racher

								

							
															
									Global Director, Business Development, Risk Decisions
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					Have a project you'd like to discuss?				

								

					


 












 Name

 


 Organisation

 


 Industry

Select
Central Government
Charity
Construction
Defence
Education
Energy / Utilities
Financial Services
Food
Healthcare
Hospitality
Leisure / Tourism
Local Authority
Manufacturing
Media / Comms
Membership
Professional Services
Retail
Science & Technology
Telecoms
Transport
Other

 


 Email

 


 Telephone (optional)

 


 I'd like to talk about...

Select
UX Services
User Research
UX Audits
Information Architecture
UX/UI Design
Usability Testing/Lab Hire

 


 Budget (optional)

Select
£5,000 - £10,000
£11,000 - £50,000
£51,000 - £100,000
£100,000+

 


 About your project

 


By submitting this form, you indicate your consent to receiving email marketing messages from us. Please check here if you do not want to receive such messages.


You may withdraw this permission at any time.


All information will be processed in accordance with our privacy policy and will never be sold on.
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													FAQs

											


					
						
							
								
																			Why is UX important for business?

																										
							
							
								
									Investing in UX has been proven to deliver far-reaching and long-lasting benefits in user engagement and platform performance, as the best-designed products and services with the highest return on investment result from researching the needs, motivations, expectations, contexts and constraints of the people who will use them.

The better your users are able to navigate and interact with your products, the more popular and profitable they become. As such it’s vital that you select and implement the right digital tools in the right way to effectively serve your audience, and work to optimise key user journeys, information architecture, page designs, and other important elements across your various customer touchpoints to make them as intuitive and valuable as possible.

Delivering a great user experience should be a crucial consideration whether you’re launching a new product or are in the process of updating something that already exists, to ensure you’re continually responding to emerging needs and behaviours, for long-term return on investment.

								

								
							

						



					
						
							
								
																			What is User Centred Design?

																										
							
							
								
									User Centred Design (UCD) is an approach to delivering products and services that focuses on discovering user needs and placing them at the heart of the process, throughout the design and build journey and beyond. Analysis of user feedback patterns informs design and strategic decisions, and insight is gathered through consistent learning loops to support a move from subjective to objective decision-making.

User centred design has become an increasingly popular design methodology, as it enables potential issues to be identified and addressed early to reduce risk, increase confidence and avoid costly rework. It also enables a richer understanding of users to target both strategic and tactical decisions more effectively, boosting return on investment and business value.

At Box UK our UCD processes is complemented by the application of Design Thinking, a powerful tool to reframe problems in human-centric ways, create ideas through brainstorming and iterate deliverables via hands-on prototyping and testing.

								

								
							

						



					
						
							
								
																			Do I need a UX Designer or UX Consultant?

																										
							
							
								
									UX designers – also commonly known as User Interface (UI) designers – and UX consultants each have a distinct skillset, and the right role for your project will depend on your specific requirements and goals.

A UX / UI designer will provide you with designs for the interfaces by which users interact with your products and services. Good user interface design ensures that information is displayed in a logical and readable way, and supports users in their journey by highlighting key details, calls to action and next steps.

Skilled UI designers will also ensure that these designs take into account the specific capabilities, constraints and contexts of use of the interface, as well as additional considerations related to the audience demographic or geographic region being targeted.

UX consultants, by contrast, will look at all elements that make up the user’s experience of your brand, to ensure that this is seamless, valuable and enjoyable. Areas covered by UX design include user research, information architecture, accessibility, journey mapping and usability heuristics.

A UX agency will typically provide both UX and UI design services, and at Box UK our team draws on experience covering a full range of disciplines to create compelling solutions for our clients.

								

								
							

						



					
				

			

		

	


		

		

	
		
			

				
					

	

				
			Sign up for future emails about the latest industry news and insight		
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									Contact Us								

																										
												
													+44 (0)20 7439 1900												
											

																						
												
													info@boxuk.com												
											

																						
												
													Enquiry form												
											

																		

						


						
							
																	
										Connect With Us									

																									
											
												Twitter											
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												Instagram											
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